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' SWVMHI Values: They Awaken Us

Robert Frost, the great American we are in uncertain or ambigu-
poet, once said, ous situations.

teacher, but an a

SWVMHI Values have a similar A JE As Mother Nature awakens in |

function; they do not teach us as the weeks ahead, it can be a |
W

much as they awaken us to the im- reminder to review our |
portance of doing the right things SWVMHI Values, using them tq

A

-_—" es = .

the right ways for the right reasons. help guide our daily mometto-
fact thathowwe carry out our moment choices, behaviors, anp
Our Values of Communication, important Mission and Vision is asattitudes regarding our work

Honesty with Compassion, Trust, important as the actual Mission life here at SWVMHI. I

Teamwork, Selfnitiative, Leader- and Vision.

ship, and Honoring Dago-Day |
Tasks, probably do not teach us  Values, while abstract, are not ~ James Moon, Ph.D. |
anything we did not already know. mystical or unimportant after- Psychology Supervisor |
However, they are constant re- thoughts. Our values help to de- [

\ minders that awaken us daily to thefine us. Our values help us when *
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‘March is Social Work Month

/77//7 The National AssociaSWVMHI recognizes and appreciatés_- _

’ /(/(/ tion of Social Work- all of its Social Work Staff: Debbie |:Know the signs of a tornado and

\< PEOPITE ers is pleased to an- Boelte, Clinical Social Work Direc- | : take shelter immediately:
’MATTER ) :

KNOW THE SIGNS OF
ATORNADO

nounce the tor; Laura Campbell, Clinical Social |:

2014 Social Work ~ Work Supervisor; Melissa Dye, Clini; : a Strong, persistent rotation in th
Month theme: cal Social Work Supervisor; Barbie' = base of a cloud
gewwmemot 6 A1 | Pe op | Honakés CliniearSocial Worker; | 2a Whirling dust or debris on the
Mallory Jessee, Clinical Social | = ground under a cloud base

Fwe selected this Werker; Bayla @. hoedy,&lineat Sop :| ©@rgagloes sometimes have no
lto help raise awareness about the cial Worker; Sara Magnuson, Socialy : visible funnel.
IAmerican soci al -waVorker, BetsoMc®es,Socialn & s _:& Had or heavy rain followed by
| year commitment to improving social Worker; Kim Moss, Social Worker; I dead calm or a fast, intense wiad
I conditions and quality of life opportuni-David Mumpower, Clinical Social 1: shift. Many tornadoes, especidlly
ties for everyone. Wor ker; Steve OOBrin\rginia apewappecimhears o -
1 cial Work Supervisor; Mike Phillips, ;s preci pi tati on zand
I Social workers across the globe believé&Social Worker; Brandon Rotenberry, = u Loud, continuous roar or rum- :

EEE NN NN EEEEEEEEEEEEEEEEEEEEEEEEEEEE

| that all people have dignity and deserv&ocial Worker; Leiann Smith, CIinic!aE bl e, which doeisné
| "espect. Social Work Supervisor; Jennifer 1= seconds like thunder. :

Tuell, Clinical Social Worker;and |:al f it 6s night, i | o
INASWGs goal for S &liheduckekolinidal Stt@linorkgr:  bluegreen to white flashes at -
I 2014 is to educate the public about how : ground level (as opposed to silz

very lightning up in the clouds):
These lights are power lines be-
ing snapped by very strong wird,
maybe a tornado. :
u Persistent lowering of the clouc'.f

| these values are essential to improvingThank you for all the work you do
relationships within families, making sofor SWVMHI and the individuals wel
cial support systems more effective, anskerve! |
I building stronger communities.

~ Debbie Boelte, LCSW

\ Clinical Social Work Director base.
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Tornado 1

\ |
Rehab Depar“ | |ent NeWS I Terminology :
I|
February welcomedtheFe br uar yé s speC| o.r Ithe
oo p Wt first bigsnowofthe vi duals we serve .Mr@d%Wa,tgh ﬁ:@ndl‘r dé
4 seasonwithsomeveryPat ri ckds Day paritions are Ifad/orabie fereab rfuar
* chilly, sometimes record0, 2014, in the gym. There was furlltomado and tornadoes al’é
setting, low tempera- games, and activities, as well as fooul ibl
tures. and goodies for all who attend. 1 POSSIDIE.

<_;;3’

|

|

|

|

|

|

|

I I

| The Rehab Depart mdandsurebSeakascontinbes ® bey !9' dardaglo Warnmg A

fundrai si ng sal es openforbusihebsen 'I\ﬂesdagsramd

I Day sale on February 13 and 14, 2014 Thursdays from 1445 to 1530. Treakl ?O?L%‘aobhas beden Sl%htt)ed:

I items for sale were created by individuure Seekers is located in the B Bwlq 10r has been indicated by

| als in groups, with staff assistance. Mdng. There are many new items av il National Weather SerV|ce I

| ies raised go back into a fund to supposgble for purchase. Individuals work in Doppler radar. Take shel-

I special activities and other needed itemigeasure Seekers as a paid Vocatio er immediatelv!
for the individuals we serve. The ValerRrogram and always look forward tdl y:

ltineds Da y sal e watendimg tgaustomers. §Ieaseccenp=is ! We

I thank you for your continued patronageby and take a look at all of the new T

I goodies!

|

|

The next fundraiser will have a St. Pat- I

rickds Day t heme. Pl ease watch bur

email for further details. ~ Sheila Thomas ar
\ Rehab Spemahs}

Nrmron mm—mnp—mp—_—_mpY——pf="h—_—"_—__—Fk4yYt"t4v!bhdnhkonl"bbth4MvVt"VMth"”bbbt4tét0BhMwhh~——” ' E E E E E E E E ___—-
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'The Advantages of Electronic Health Rﬂn,or(

| Transformed Health Care Advantages of Electronic documentation and accurate, stream- I
Health Records lined coding and billing |
| Electronic Health u Enhancingrivacy and security of pa- I
I Records (EHRs) EHRs and the ability to exchange health ~ tientdata _
I are the first step information electronically can help you U Helping providersmprove productiv- |
to transformed  provide higher quality and safer care for ity andwork -life balance [
1 health care. The patients while creating tangible enhance- U Enabling providers tanprove effi- I
I benefits of elec- ments for your organization. EHRs help ~ ciency and meet their  business
tronic health providers better manage care for patients 90als |

1 recordsinclude: and provide better health care by: _ I
| i Reducing costs through decreased

u Better health calyy improving all aspects of i Providingaccurate, up -to -date, and paperwork, improved safety, reduced |
l patient care, including safety, effectiveness, complete information about pa- duplication of testing, and improved I
| patientcenteredness, communication, edu- tients at the point of care health.
| cation, timeliness, efficiency, and equity. u Enabling quick access to patient records _ |

u Better healthy encouraging healthier life- for more coordinated, efficient care Meaningful Use I
| styles in the entire population, including in- i Securelysharing electronic informa- I
I creased physical activity, better nutrition, tion with patients and other clinicians One of the best ways to ensure you take

avoidance of behavioral risks, and wider usg Helping providers more effectivetliag- full advantage of thisenefits of electronic |
I of preventative care. nose patients, reduce medical er- health recordds to achieve meaningful us
| @ Improved efficiencies and lower health care casts and provide safer care By achieving meaningful use, you can regp
by promoting preventative medicine and i Improving patient and provider interac- benefits beyond financial incentives. |

| improved coordination of health care ser- tion and communication, as well as I
| Vvices, as well as by reducing waste and re- health care convenience http://www.healthit.gov/providers
I dundant tests. i Enabling safemore reliable prescrib-  professionals/fags/whate-advantages |

U Better clinical decision makinmtegrating ing electronichealthrecords |
1 patient information from multiple sources. i Helping promotelegible, complete /

\ ’
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Take advantage of the training
Opportunities in March

March 19, Computer Lab 15001700
Computer Series Basic Computer
Skills

March 25, Dogwood Room 1300
1430 Webinar- "The Role of Peer
Providers in Integrated Health "

March 26, Computer Lab 15001700
Computer Series Basic Microsoft
Word

Call Patricia Evans at Extension 854
to register in advance.

Cultural Competeny and
DHRM Cyber Security
CAls due

Log onto the Knowledge
Center today and complete this
CAI between March 1 and
March 31, 2014.

@,

Staff Developmg]

Tornado Dri

Each year, the Governor of Virgil
designates a day for a statewide
tornado drill. This year, that day
March 11.

SWVMHI will have tornado drills
on each shift, but the drills will be
held throughout the month. Plea
review Policy 20095evere Weath
to refresh your memory regardint
your response to a severe weath
event.

In addition to being prepared for
severe weather while at work, ev
ryone should also be prepared fc
severe weather at home. The Vi
ginia Department of Emergency
Manage mentvivs.vasem
ergency.gov/readyvirginias infor
mation regarding helpful tips on
how to prepare for a severe
weather event, including content
of an emergency kit, making a pl
and how to stay informed during
event.

We are all well aware that torna-
dos do occur in our area. Now w
also need to be prepared.

T
S
3
5
=
D,

Individual we serve fror:n
across the facility have

| prepared a skit about:
the state of Hawaii. Join
us on Thursday, March
27,2014, from 1330

F 1500 in the gym.

please contact Jan
Barrom at

|
|
|
|
|
|
For more information,
|
|
|
|
|

©

Eye Injury Prevention

March is an interesting month. March is well known for its
changing weather and can be either the end of winter or the

beginning of spring. As such, we see safety literature for March

spring clean up and poison control/prevention tips.

sound safety program that mandates all employees know where
to find and how to use appropriate eye protection.

No one knows your immediate work areas as well as you.

During the month of March, assess your own work area for
But March is also the month designated aspotential accidents that can injure your, or a-amrkers, eyes.

Work Place Eye Health and Safety Month.
.| According to the organization, Prevent
|| Blindness America, an estimated 2,000

able to you in your

Be sure that you know what eye protection devices are avail-

work area. Also, be sure that all eyash

workers suffer eye injuries on the job stations in your work area are checked regularly, and that they
every day. These injuries not only rob a are free of anything that may block access to them.

| person of their sight, they can cost employ-

" ers and insurers millions of dollars. The If you have any concerns, please take them to a supervisor, or
good news is that estimates are that 90 percent of all work plaéeel free to contact a member of the SWVMHI Safety Commit-
eye injuries are preventable. tee directly.

The first step in preventing these injuries is to assess work areBgcerpted in part from an article published by Knauz BMW
for potential accidents caused by such things as direct impact,

heat, chemicals, dust, or optical glare. The second step is a ~ Safety Committee

A VIEW FROM THE HILL
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Chapl ai ndos Corner

This month we will Esther DeWaal. There is an ancienbss. We have worked diligently
obser ve Smarning@mayer quotédinder bookto meet the needs of the indi-

Day on March 17 that reflects the natural spirituality viduals we serve throughout the
and the emergence of the Celtic tradition, welcoming cold snowy weather, in support
of Spring on March wholeness and affirming the value of their progress towards recov-

20. | am often re- unity within. ery.

minded to honor
my Scotdlrish heritage this time of 0Bl ess t o meOQurlabit&Sal doing good for
year as | recall that rich culture and My soul and my body; one another have served us well,
strong people that helped define our Bless to me O God, and reflect our ongoing commit-
Appalachian roots. Looking back on My belief and condition; ment to honoring our daily tasks
our family history can be a great Bless to me O God, with compassion and integrity.
source of embracing the wisdom of The handling of my hand;
the past and serve as an inspiration Strength and busyness of morning, = ~ Timothy Graham, D. Min
for future spiritual strength. People  Habit and temper of modesty, Chaplain

of all cultures have honored previous Force and wisdom of thought,
generations in many ways and haveAnd Thine own path, O God of virti
found that connection to be a guiding Till I go to sleep this night;
force for good. Thine own path, O God of virtues

Ti || | go to ght

One of my favorite books on the

subject of pr ay e@verithe past waekstwé ek Jlived
Celtic Way of Prayer: The Recoverput our spiritual virtues as we have
of the Rel i gi ou ssupponadench athei irotimés ofb

Cliniciands Cor nerge

Appreciate the Green (Outdoors, that is)  course of mindfulness medication providesmore likely to seek help for any current

as much relief as medication for symptomsissues in their livesThink what this could
A recent study at the University of Exeter  of anxiety and depressiorilhe studies con- do for individuals in our lives, both the indi-
found that people who moved to areas of therolled for placebo effectsSide effects from viduals we serve and in our private life.
country with more green spaces had an im- meditation are known to be few in number,
provement in their mental health, as com- particularly as compared to antidepres-  Psychological Science, online December 19,
pared to those who moved to locations with sants. So relax and take a course in medita2013.
less green spaceThis study controlled for  tion, yoga, or tai chi.

income, employment, education, and person- Everything Goes Better with Sleep

ality. Green is good, and we can certainly JAMA Internal Medicine, online January 6, 2014.

appreciate the green spring beauty of south- How to improve your sleep?Researchers
western Virginialn Smyth County, trees Affirm Your Worth at the University of Alabama found that
outnumber people more than 3000 to when people keep a consistent schedule,
one. Get out there and enjoy the green! Participants at a large soup kitchen were their sleep is of better quality and there are

assigned to one of two groups, both groupsewer nighttime awakeningsSo be consis-
Environmental Science and Technology, onhmere asked to complete a variety of probletent in the time you wake up, the times you

December 9, 2013. -solving tasksOne of the groups was askedeat, the time you start working, and when
to recount a personal story of achievementyou go outside each dayAnd, of course,
Your Daily Ommmmmmm or pride on a tape recorder before they  try to go to bed at the same timeAnd

worked on the tasks.This group performed BTW, turn off your TV and electronic de-
A metaanalysis of 47 clinical trials conductethuch better on their tests, to an amount  vices. Those tempting lights disturb your
by Johns Hopkins showed that an 8 week equal to ten 1Q points! This group was also sleep patterns.

A VIEW FROM THE HILL
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Dogwood Discussions

Amanda Currin, Assistant Director, rently more than midway through Revenue allocation is based upon a
Administration, presented the latestFY 2014. Fiscal costs include per- method or perhaps just madness.

Dogwood Discussitaik entitled, sonnel costs, benefits such as FICAjowever, there is a historical base.
OFinances f or -t hSocidFSeousty) and @HerddgducN o n

I nclined. o T h e tobnssocethsad, am nthenfacwrs. Sao rfevieriue must equal expenses,
tled, Budget Process at SWVMHI which makes it a balancing act with
(simple explanatipon Revenue comes from the Commoneash flow. Facilities may give other

wealth of Virginia. By law, expensdacilities monies if their balances
The discussion involved where the cannot be greater than revenue. Alre sufficient to offer the cash flow.
money for SWVMHI comes from, revenue is estimated, and estimate3here can be quarterly, monthly,
where it goes, and how does it get are updated quarterly. Politics andor daily re-allocations.
there. Components involve, of politicians can impact revenue. The
course, expenses and revenue. Tlatate budget is biennial, meaning it With budget management, over-
greatest expense is for personnel. approved for two years at a time. time must be taken into account,
Therefore, the budget for FY 2014 along with cash flow, the timing of
Generally, when budgeting for ex- was presented to the General As- expenditures, and the paying of
penses, many factors enter into the sembly in December 2011. bills.
process such as travel, training, supFhere are always amendments to
plies, equipment, and miscellaneoushe budget and no one has a crystago in conclusion, finances for
items. Then there are departmentaball! So, an amended budget pass&WVMHI is a tremendous balanc-
budgets, which are based upon pre¥i the spring of 2012 for FY 2013 ing act to make sure staff are paid,
ous expenditures, may include a and FY 2014. Our newly elected bills are paid, supplies are pur-

owi sh 1 ist, éd maygovemar Willadse presaemtrad i n ghaded, and all functions in the fa-
new program ideas, etc., and then amended budget, which may have cility run smoothly despite the
the items are prioritized. additional monies for mental healthslings and arrows of politics.

due to the unfortunate event with
The Fiscal Year (FY) beginsJuly1&td at e Senator Cr ei ghebeeraspaos &N BSY n
goes through June 30. We are cur- Training Coordinator

Job Shadow

During February, students from the Blue My experience shadowing at the Mental Statededication that will be needed. ~ KJ
Ridge Job Corp Center participated in Joblospital was very delightful. | was a little
Shadow Day at SWVMHI. Students weraervous at first, but within my first thirty nhihad the opportunity to Job Shadow in the
from various curriculums, including nurs-utes | wanted to jump in and help. | got Radiology Department. | truly enjoyed my
ing assistant, radiology, and laboratory. attached to the residents and learned the@xperience in this department. | had the
Diane Smith, Student Employee Personnela mes qui ckl y. T h ehancent@ have haihds oreassistang td pet- o
Office at Blue Ridge Job Corp Center  anything so that brought a smiletomyfateor m ECG6s as wel |l as
declared the day a great experience andtaught a few of them how to play some c#neé xray machinery. The staff motivated
success. Some of the students had sorgames while they made me realize how mécto possibly pursue a career as a Radiol-
very positive things to say: I 6m so happy | ¢ hosgyTechmiean méehdriear fufure.fThee | d .
knowledge that was passed on to me was

My experience at the state hospital was dvigaéxperience in the Lab was very enlightery helpful and it can be something | will
I met wonderful patients and staff. | got oiitg and extremely enjoyable. The peoplaise in my career in the medical field. Thak
ented into adult admissions A/B. | learneshd@owed made it all the more enjoyableyou. ~ JB
job of a nursing assistant in the state hosplialthings | learned while in the lab really got
was very different from the nursing homemét thinking about pursuing a job as a labbinank you to everyone who made this
was very welcoming and rewarding. ~ KBry technician. Thank you all for letting ey possible.

shadow and experience first hand hard work ~ Kim Sayers,

Human Resources Analyst
A VIEW FROM THE HILL *
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MONTHLY
PATIENT
CENSUS

January
2014

Admissions 61
Discharges 67

Passes 10

Average Dally

Census
149

A VIEW FROM THE HILL
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o6 PERSONNEL CHANGE

New Employees

Tonya Horton, P14 Registered Nurse Clinician A Jan 10
Beverly Surber, Psychiatric Aide Jan 10
Tina Whitt, P14 Registered Nurse Clinician A Jan 10
Separations

Scott Oldham, Psychiatric Aide Jan1
Mindy Grubb, Psychiatric Aide Jan 10
Shana Hamrick, P14 Psychiatric Aide Jan 14
Pamela Blake, Licensed Practical Nurse Jan 22
Tanya Leedy, Psychiatric Aide Jan 24
Bethany Weddle, Psychiatric Aide Jan 24
Promotions/Role Changes

Darlene Rouse, Psychiatric Lead Aide to P14 Psychiatric Aide Jan 10
Tanya Horton, P14 RNCA to full time Registered Nurse Jan 25

Eating for Good Health

Enjoy a variety of foods from the five food groups.

Choose bread, pasta, and cereal products that contain whole gra
Be sure to eat plenty of fruits and vegetables in a variety of color
Opt for low-fat or nonfat dairy products, lean meats, and skinles
poultry.

Limit your intake of cholesterol, saturated and trans fats, salt, anc
sugar.

When ordering at fastood restaurants, check nutrition informatio
for menu items and make the most healthful choices.

Avoid frying food-- steam, brolil, boil, roast, or grill it instead.

East more fresh food and fewer processed,-prepared items.
Choose to east reasonable portions in order to avoid taking in toq
many calories.
Drink mor e
drinks.

water and fewer
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Additional Health Programs

Additional Health Programs Provided by COVA Care  Healthy Beginnings
and COVA HealthAware
Plan members (or their spouse) are able to participate in
Did you know that COVA Care and COVA HealthAware offer Healthy Beginnings; a program designed to benefit expecting
additional health and wellness benefits to employees at little onmathers, with regular phone calls from a personal nurse to help
charge? Whether you or your covered spouse is expecting a promote healthy behavior during pregnancy and help to avoid
baby, or youdre trying t o s tprobldéms and cosmmicationsNamatherbenafit ob Healthye(Begmn! u t
there are programs out there that can help you on your journeyings is COVA Care and COVA HealthAware members can
earn a $300 cepay waiver or HRA contribution! To qualify
Weight Watchers you need to:
u Enroll in the Healthy Beginnings program within your first
The Commonwealth of Virginia offers Weight Watchers at spe- 16 weeks of pregnancy
cial pricing to state employees, spouses, and adult dependents. Actively participate in the program and complete a 28 wegk
Visit Weight Watchers on the DHRM website for information on  health assessment
the program options, special offerings, and how to jaimploy- For more information, please vistittp://
ees eligible for the health benefits program may also be reim- www.dhrm.virginia.gov/hbenefits/documents/
bursed for half the cost of services, once they have completedHealthyBeginnings.pdf
program requirements. You can participate either at aqpénson
meeting, or use the online program. For more information, pleg&&@oking Cessation
visit: http://www.dhrm.virginia.gov/genlbenefits/weightwatchers/

DHRMWWGateway.pdf Although SWVMHI is a smokfeee facility, some members may
still need assistance in kicking the habit. The Smoking Cessation
Employee Assistance Program program from ActiveHealth uses proven methods and+eal

world motivation to help yolu g
All health plans offered to state employees and their dependernf®ach to give you the personal guidance you need to succeged.
have employee assistance programs (EAPS). Included are up Tthe program is available at no extra cost as part of your health
four sessions at no charge for such services as mental health, plan. For more information, please visit:
alcohol or drug abuse assessment, child or elder care, grief cottp://www.dhrm.virginia.gov/hbenefits/documents/Smoking
seling, and legal or financial services. EAP counselors are availaislesationFlyer.pdf
to assist employees with problems related to alcohol, drugs, fam-
ily, mental health, grief, spousal/child/parent abuse, career platf-you have any questions about your benefits, please contact
ning, and retirement. For more information, please visiip:/  any member of the Human Resources Team, or visit your
www.dhrm.virginia.gov/genlbenefits/employeeassistance.htimlh eal t h pl ansd website.

~ Renee VanDyke
Human Resources Assistant

March Lunar Phases

March 1
New Moon
March 8
First Quarter Moon
March 16
Full Moon, also called OoWorm Moon@ by Natiwv
New England and the Great Lakes because this time of the year
there are signs of earthworms as the ground thaws in preparation
for spring.
March 23
Last Quarter Moon

March 30
New Moon

A VIEW FROM THE HILL
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